
Military Compensation Claims Lodgement Service and any associated companies ("Military 
Compensation Claims Lodgement Service MCCLS”, “MILCOMP CLAIMS Australia” and/or 
“We") are committed to protecting and respecting your privacy. 

This Global Privacy Policy, together with our Terms and Conditions, our Data Protection Letter (if 
applicable) and any other documents referred to in any of the aforementioned (together the 
“Policy”) describes the types of personal information we collect, how we use the information, with 
whom we share it, how you can exercise your rights on your personal data and the choices you 
can make about our use of the information. We also describe the measures we take to protect the 
security of the information and how you can contact us about our privacy practices. In some 
cases, and where applicable, we may ask you to sign a separate form of letter (“Data Protection 
Letter”) to indicate your explicit consent to our processing of your personal data for the purposes 
set out in the Policy. However, please note that the absence of (i) such a request, or (ii) a Data 
Protection Letter signed by you, is not intended to be conclusive of this issue and we shall be 
entitled to conclude that, by visiting us at any of our approved web sites; applications; or Portals or 
using our other digital assets or agreeing to receive Services from us, you are accepting and 
consenting to the practices described in the Policy. Notwithstanding this, you have the right to 
contact us to object to, or make certain requests in relation to, the processing of your personal 
data (as explained further in the Your Rights section of this policy). 

Our privacy practices may vary among the countries in which we operate to reflect local practices 
and legal requirements (“Applicable Data Protection Laws”). In most cases this will be the law of 
the country in which you are located. 

According to Applicable Data Protection Laws, you may be entitled to know the identity of your 
“Data Controller” i.e. the legal entity which determines why and how your personal data is 
processed. 

Your relevant Data Controller may vary, depending on how you are receiving services from us. For 
example: 

 
1. Corporate Clients Direct Consumers / Individuals /: MCCLS, as a “Data Processor” 

within the meaning of Applicable Data Protection Laws, will process any personal data 
under the Data Controller’s sole instructions, and will take all steps necessary to preserve 
the security and confidentiality of the personal data, and prevent their alteration, damage, or 
access by unauthorized persons. 

 
 
 

2. Referred / Partners: If you normally deal with one of our business affiliates or associated 
companies but have been referred to us to receive specific services at the bequest of that 
business partner, then that business partner may be your relevant Data Controller. In such 
case, this Policy may not apply to you and please refer, instead, to that business partner’s 
privacy policy. Even if this Policy does not directly apply to you, MCCLS, as a Data 
Processor, will process the personal data under the Data Controller’s sole instructions, and 
will take all steps necessary to preserve the security and the confidentiality of the personal 
data, and prevent their alteration, damage, or access by unauthorized persons. 

 
If you have any questions in regard to the above, please contact us 

at sharon@milcompclaims.com or using the details set out in the Contact page 

Information we collect from you 

We may collect personal information (including personally identifiable information or, where 
relevant, sensitive personal data within the meaning of Applicable Data Protection Law) about you 
and/or your family (“Your Data”) in the following ways: 
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• Information you give us. This is information that you give us by filling in forms on our 
websites or other digital assets or by corresponding with us by phone, email or otherwise. 
This includes when you use our websites or other digital assets or inquire about 
services. The information may include without limitation your name, address, e-mail 
address, phone number or other contact details, occupation, role/title/area of 
responsibilities. 

• While we make every effort to ensure that Your Data is accurate, complete and up to date, 
you can help us considerably in this by promptly notifying us if there are any changes to 
Your Data (please see the How to Contact Us section below or 
visit https://milcompclaims.com/contact-us). We do not collect or process any sensitive data 
without obtaining your prior explicit consent. 

https://milcompclaims.com/contact-us


• Information we collect about you. We, our service providers and other business partners 
may collect certain information by using automated means, such as cookies, when you 
interact with our advertisements, mobile applications, or visit our websites, pages or other 
digital assets. This information may include your IP address, browser type, operating 
system, the full URLs, referring URLs and information on actions taken or interaction with 
our digital assets. We may use third-party web analytics services on our websites and other 
digital assets, to help us analyse how visitors use our websites and other digital assets. We, 
our service providers and our business partners may also collect information about your 
activities on our websites and other digital assets for use in providing you with content and 
advertising tailored to your individual interests. The information collected for these purposes 
may include details about things like the particular pages or advertisements you view on our 
websites and the actions you take on our websites and or other digital assets. For more 
details please see our Cookie Policy below. 

 
Use of Your Data 

We may use Your Data in the following ways: 
 

• to provide you with information regarding our services by post, telephone, email etc.; 
• to notify you about changes to the Services; 
• to operate, evaluate and improve our business (including developing new products and 

services, troubleshooting, data analysis, testing and research and statistical and survey 
purposes); managing our communications; determining the effectiveness of and optimizing 
our advertising; analysing our products, services, websites, mobile applications and any 
other digital assets; facilitating the functionality of our website, mobile applications and any 
other digital assets; to ensure the content of our site is presented in the most effective 
manner for you and for your computer; and performing accounting, auditing, billing, 
reconciliation and collection activities; 

• as may be required by applicable laws and regulations or requested by any relevant judicial 
process or governmental agency; and 

• to comply with industry standards and our policies. 



Disclosure of Your Data We may share Your Data with: 
 

• Any member of our group, which means our subsidiaries, our ultimate holding company and 
its subsidiaries subject to the terms of this Global Privacy Policy. 

 
• Business partners, suppliers and sub-contractors for the performance of the Services (as 

applicable) or any other contract we enter into with them or you. 
 
We may also disclose Your Data to third parties: 

 
• In the event that we sell or buy any business or assets, in which case we may disclose Your 

Data to the prospective seller or buyer of such business or assets. 
• If MCCLS or substantially all of its assets are acquired by a third party, in which case Your 

Data may be one of the transferred assets. 
• If we are under a duty to disclose or share Your Data in order to comply with any legal 

obligation, or in order to enforce or apply our Terms of Use or Terms and Conditions and 
other agreements; or to protect the rights, property, or safety of our group, our customers, 
or others. This includes exchanging information with other companies and organisations for 
the purposes of fraud protection and risk reduction. 

 
As the case may be, one or more of the above may be located outside of the European Economic 
Area. 



Storage and transfer of Your Data 

The security of Your Data is important to us. We are committed to protecting the information we 
collect. We maintain administrative, technical and physical safeguards designed to protect the 
personal information you provide or we collect against accidental, unlawful or unauthorized 
destruction, loss, alteration, access, disclosure or use. All information you provide to us is stored 
on our dedicated managed server behind a firewall. We use SSL encryption on our website from 
which we may transfer certain personal information. Any passwords are stored using salted and 
hashed encryption for additional security. 

We store Your Data only for as long as it is necessary to fulfil the purpose for which it was 
collected, unless otherwise required or authorized by Applicable Data Protection Law. We take 
measures to destroy or permanently de-identify Your Data if required by law or if Your Data is no 
longer required for the purpose for which we collected it. 

Where we have given you (or where you have chosen) a password which enables you to access 
certain parts of our website or other digital assets, you are responsible for keeping this password 
confidential. We ask you not to share a password with anyone. 

Unfortunately, the transmission of information via the internet is not completely secure. Although 
we will do our best to protect Your Data, we cannot guarantee the security of Your Data 
transmitted to our websites or other digital assets that are in the public domain; any transmission 
is at your own risk. Once we have received your information, we will use strict procedures and 
security features to try to prevent unauthorised access. 



Your rights 

Under Applicable Data Protection Law, you may have certain rights regarding the personal 
information we maintain about you. We also offer you certain choices about what personal 
information we collect from you, how we use that information, and how we communicate with you. 

You can choose not to provide personal information to us. You also may refrain from submitting 
information directly to us. However, if you do not provide Your Data when requested, or if you 
exercise your rights you may not be able to benefit from the Services (as applicable), and we may 
not be able to provide you with information about our products, services and promotions. 

To the extent provided by Applicable Data Protection Law, you may withdraw any consent you 
previously provided to us, or object at any time to the processing of Your Data. We will apply your 
preferences going forward. In some circumstances, withdrawing your consent to our use or 
disclosure of Your Data will mean that you cannot take advantage of certain Services. 

In addition, you may have the right to: obtain confirmation that we hold personal information about 
you, request access to and receive information about the personal information we maintain about 
you, receive copies of the personal information we maintain about you, update and correct 
inaccuracies in your personal information, object to the processing of your personal information, 
and have the information blocked, anonymized or deleted, as appropriate. The right to access 
personal information may be limited in some circumstances by local law requirements including 
Applicable Data Protection Law. To exercise these rights, please 
contact sharon@milcompclaims.com 

You have the right to ask us not to process Your Data for marketing purposes. We will inform you 
(before collecting Your Data) and obtain your prior consent where required by the Applicable Data 
Protection Law if we intend to use Your Data for such purposes or if we intend to disclose Your 
Data to any third party for such purposes. You can exercise your right to prevent such processing 
by advising us of your preferences before we collect Your Data, including on the form that is used 
to collect Your Data. You can also exercise the right at any time by contacting us 
at sharon@milcompclaims.com 

The rights above are likely to apply to you if you are based in Europe. 

mailto:sharon@milcompclaims.com
mailto:sharon@milcompclaims.com


Our website or other digital assets may, from time to time, contain links to and from the websites 
of our partner networks, advertisers and affiliates. If you follow a link to any of these websites, 
please note that these websites have their own privacy policies and that we do not accept any 
responsibility or liability for these policies. Please check these policies before you submit any 
personal data to these websites. 

If you provide us with any information or material relating to another individual, you should make 
sure that the sharing with us and our further use as described to you from time to time is in line 
with applicable laws, so for example you should duly inform that individual on the processing of 
her/his personal data and obtain her/his consent, as may be necessary under Applicable Data 
Protection Laws. 

Access to information 

Applicable Data Protection Law may give you the right to access information held about you. This 
will usually be the case where you are based in Europe. Any access request may be subject to a 
fee, where permitted under Applicable Data Protection Law. Any request should be made in 
writing, and the best way for you to do so is to contact us at the address stated below. As we 
must be able to identify the person making the request, and because a fee may be due, we 
request that you confirm any request made by you via different means by contacting us at the 
address stated below. Due to technological constraints and/or information security considerations, 
it may be inappropriate to use social media to supply information in response to any request by 
you for access to information, and so please provide an alternative delivery address for our 
response. We may reject requests where we are entitled to do so under Applicable Data 
Protection Laws, which may include where the request is manifestly unreasonable, in particular 
due to its repetitive or systematic nature, require disproportionate effort and/or risks the privacy or 
confidentiality of others. 

Data Security and Integrity 

The security, integrity and confidentiality of Your Data is very important to us. We have 
implemented controls to protect Your Data from unauthorised access, modification, disclosure and 
misuse. We encrypt our data in transit and constantly review new technologies to protect Your 
Data. Please bear in mind that despite our best efforts to safe guard Your Data, no security 
measures are perfect or impenetrable. 



Changes to our Global Privacy Policy 

Any changes we make to our Global Privacy Policy in the future will be posted on this page and, 
where appropriate, notified to you by e-mail. Please check back frequently to see any updates or 
changes to our Global Privacy Policy. 

How to contact us 

If you have any questions or comments about this Global Privacy Policy, our privacy practices or if 
you would like us to update information or preferences you provided to us, please 
visit https://milcompclaims.com/contact-us. You also may e-mail us 

at: sharon@milcompclaims.com or write to us at: Data Protection Officer, Military Compensation 
Claims Lodgement Service MCCLS or MILCOMP CLAIMS Australia, 19 Listonia Drive, 4035 
Albany Creek, Queensland, Australia. 

Cookies 

What are Cookies? 

Cookies are text files containing small amounts of information, often including a unique identifier, 
which are downloaded to your computer when you visit a website - if your browser preferences 
allow it. Cookies are then accessed by the originating website on each subsequent visit. Cookies 
are useful because they allow a website to recognise a user’s computer. 

How are cookies used on our website? 

The cookies we use are there to allow you to perform the services you require and to assist us in 
providing a better website for our users. We do not use cookies to store information that identifies 
you as an individual. Details on cookies used are provided below. We encourage you to accept 
the cookies we serve. However, if you wish to restrict or block the cookies which are set by our or 
any other website, you can do this through your browser settings. Please see the ‘How to control 
and delete cookies’ section for more information. 

https://milcompclaims.com/contact-us
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Google Analytics 

We use Google Analytics cookies to hold information about your visit to our site. This helps us 
better identify the use and popularity of our services and how successfully the website is 
functioning. If you do not wish us to do this, you can opt out of the Analytics service by installing 
an add-on for your browser. This can be found 
at http://tools.google.com/dlpage/gaoptout. Alternatively, you can delete/restrict the cookies as for 
any other cookie - see ‘How to control and delete cookies’ for more information. 

Types of cookies 

Session cookies are created temporarily when a user visits a website. Once the user leaves the 
site/closes the browser, the session cookie is deleted. A persistent cookie file remains on the 
user’s computer and is re-activated when the user visits the website that created that particular 
cookie. These cookies expire after a certain period (set in the file) or can be removed manually. 

Classification of cookies 

The cookies on this website have additionally been categorised based on the categories found in 
the International Chamber of Commerce (ICC) UK Cookie Guide: 

 

Category Description 

Strictly necessary 
cookies 

These cookies are essential in order to enable you to move 
around the website and use its features, such as accessing 
secure areas of the website. 

Performance cookies These cookies collect information about how visitors use a 
website, for instance which pages visitors go to most often, 
and if they get error messages from web pages. These 
cookies don’t collect information that identify a visitor. All 
information these cookies collect is aggregated and 
therefore anonymous. 

http://tools.google.com/dlpage/gaoptout


Functionality cookies These cookies allow the website to remember choices you 
make [such as your username, language or the region you 
are in] and provide enhanced, more personal features. For 
instance, a website may be able to provide you with local 
weather reports or traffic news by storing in a cookie the 
region in which you are currently located. These cookies can 
also be used to remember changes you have made to text 
size, fonts and other parts of web pages you can customise. 
They may also be used to provide services you have asked 
for such as watching videos or commenting on a blog. The 
information these cookies collect may be anonymised and 
they cannot track your browsing activity on other websites. 

Targeting/advertising 
cookies 

These cookies are used to deliver adverts more relevant to 
you and your interests. They are also used to limit the 
number of times you see an advertisement as well as 
help measure the effectiveness of the advertising 
campaign. 

 

 

Cookies used on our website 
 

Cookie Name Cookie Description Cookie 
Classification 

Cookie 
Behaviour 

PHPSESSID This cookie is part of the scripting 
language that runs our site, and allows 
information to be passed between 
pages as you navigate through the 
site. For instance, should you use the 
online booking enquiry form, if you 
need to go back and correct any 
information on the form, this cookie 
helps by ensuring you don't have to 
type in all the information again. This 
cookie does not store any personally 
identifiable information and is deleted 
when you close your browser. 

Strictly 
necessary 
cookie 

Session 
cookie - 
disappears 
when the 
user closes 
the 
browser. 

_utma Google Analytics. 
Used by Google Analytics to track user 
count of visits to a site, when a first 
visit was, and a last visit. 

Performance 
cookie 

Persistent 
cookie, 
lasts for 2 
years 

_utmb Google Analytics. 

Used by Google Analytics to track 
exactly when a user visits a site. 

Performance 
cookie 

Persistent 
cookie, 
lasts for 30 
minutes 

_utmc Google Analytics. Used by Google 
Analytics to track exactly when a user 
leaves a site. 

Performance 
cookie 

Session 
cookie - 
disappears 
when the 
user closes 
the 
browser. 



_utmz Google Analytics. 
Used by Google Analytics to track how 
a user got to this site (where from), 
what link was used, what part of the 
world. 

Performance 
cookie 

Persistent, 
lasts for 6 
months. 

_atuvc AddThis cookies allow users to share 
content via Social Networking websites 
and email. The _atuvc cookie is 
created and read by the AddThis 
social sharing site JavaScript on the 
client side in order to make sure the 
user sees the updated count if they 
share a page and return to it before 
our share count cache is updated. No 
data from that cookie is sent back to 
AddThis and removing it when 
disabling cookies would cause 
unexpected behavior for users. 
See http://www.addthis.com/privacy for 
more information. 

Performance 
cookie 

Persistent 
cookie, 
lasts for 2 
years 

http://www.addthis.com/privacy


LiveHelpSession This is stored by our Live Chat 
software and it will only be stored for 
the current browser session. As soon 
as the browser is closed the cookie 
will be deleted from your visitor’s 
browser. It just stores details 
regarding the Live Chat session and 
the visitor monitoring details. The 
cookie is only created if you click on 
the Live Chat link and open it up. 

Performance 
cookie 

Session 
cookie - 
disappears 
when the 
user 
closes the 
browser. 

iitsCookieConfirmation We ask a question about if you’re 
happy for us to use cookies on our 
site. This cookie stores your answer 
to that question so that we don’t have 
to keep asking you it every time you 
visit. 

Strictly 
necessary 
cookie 

Persistent, 
lasts for 90 
days. 

 

How to control and delete cookies 

You can manage cookie usage through your browser settings. The help function in your preferred 
browser should provide you with the correct information. Some browsers provide helpful cookie 
guides: 

 

• Chrome: https://support.google.com/chrome/bin/answer.py?hl=en&answer=95647&p=cpn_ 
cookies 

• Firefox: https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your- 
computer 

• Internet Explorer: http://support.microsoft.com/kb/278835 
• Safari 5 for Mac: http://docs.info.apple.com/article.html?path=Safari/5.0/en/9277.html 
• Opera: http://help.opera.com/Linux/10.50/en/cookies.html 

 

Alternatively, http://www.allaboutcookies.org provides advice on how to do this, and further 
information on cookies and how to manage them. 

 
N.B. In the case of some mobile devices, it may be necessary to consult the device’s instruction 
manual to manage cookies effectively. 
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